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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in
the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 60/ OSS /1, Set -B on the Answer-Book.

5. (@  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

SHEHIRR 31T

(319)
Time: 3 Hours] [Maximum Marks: 100
e ;3 gue] [qoies : 100
Note: (i) Attempt All questions.

(i)
(iii)

(i)
(i)

Marksallotted are indicated against each question.

Each question from Question Nos. 1 to 10 hasfour alternatives- (A), (B), (C)
and (D) out of which oneismost appropriate. Choose the correct answer among
thefour aternativesand writeit in your answer-book against the number of the
guestion. No extratimeis allotted for attempting multiple choice questions.
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1. 'Management variesfrom situation to situation'isa/an : [1]

(A) Characteristic of management

(B) Objective of management

(C) Importance of management

(D) Function of management
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2. Foreman under production department is: [1]
(A) Routeclerk
(B) Time & cost clerk
(C) Speed Boss
(D) Shop Disciplinarian
SeaTeA fawmT & STRTa I 29
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3. Infunctional structure of organisation '‘Debt Collection' isasub unit of : [1]
(A) Production Department
(B) Marketing Department
(C) Finance Department
(D) Personnel Department
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4. Theusua source of finance for companiesis: [1]
(A) Ownsavings
(B) Commercial Banks
(C) Capita Market
(D) Money lenders
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5.  Which of thefollowingisamerit of equity sharesfrom shareholders point of view :
[1]

(A) Equity share holders get dividend only when the company earns sufficient
profits

(B) Thereishigh speculation in equity shares

(C) Equity shares can be easily sold in the stock market

(D) Itissuitablefor those who do not want to take risk for higher return
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6. Which of thefollowing isnot aninstrument of Money Market? [1]
(A) Debentures
(B) Cal Money
(C) Treasury Bill
(D) TradeBill
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7. Which of the following is not atype of market according to area: [1]
(A) Loca Market
(B) Retail Market
(C) Regiona Market
(D) Rurd Market
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8. Foradvertisement of fertilizer, tractors etc. the most suitable mediaof advertisingis:
[1]

(A) Radio

(B) Films

(C) Televison

(D) News Papers
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9. 'Mc Donalds isan example of [1]
(A) Departmental store
(B) Super Market
(C) Chain Stores
(D) Consumer Cooperative Stores
‘eheSiAsa’ IS ¢ :
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10. Under which method of recruitment candidates are recruited directly from
professional or technical institutions. [1]

(A) Recruitment at the Factory Gate

(B) MediaAdvertisements

(C) Educational institutions

(D) Employment exchange
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11. What are Mutual Funds? Explain any one type of mutual funds. [3]
T3 e Il gid ¢ ? SIS e o fohell Ueh JhR hl |HEIET|

12. Identify the financial decision which is concerned with appropriation of earned
profits. State any two factors affecting this decision. [3]
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13. Explainthefollowing principlesof management : [3]
a Divisionof work
b) Equity
e o A fagrait = awegu
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14. State any three needs after 'safety and security needs in Maslow's Hierarchy of
needs. [3]

A % UGTShA STEvaehdl SRl H HReN STavashaladl o a1g fohegl diF STaveeheiatt s
IeeT@ it

15. Statethe classification of products based on tangibility. [3]
HAEUAT 3 SR W UGl o TR Sl Ieeid it

16. Amogh Purchased a Refrigerator for ¥ 42,000 which is not working. Even after
number of complaints the company neither replaced it nor refunded the money.
Namethejudicial machinery hemay approach for redressal of hisgrievance. Explain
its composition and jurisdiction. Also state it he is not satisfied by the decision of
this machinery, where can he appeal ? [4]
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17. Explain any four qualities of agood salesman. [4]
Tk 3EYt fesharehat o for=dl = Tt @t wweTsU|

18. Distinguish between 'delegation’ and ‘decentralisation’ giving any four points. [4]
‘T 3R Tkt ® wiE T farg e 3R FaTsu)

19. State any four services provided by retailers to the consumers. [4]
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20. Describe any two points of importance of management. [4]

Tae % wEed o et fargatt @t auia i)

21. What is meant by 'Principles of Management'? Explain the nature of principles of
management. [5]

‘garer o FergTeat ot o 3red @7 Ueer o fergrat SRt wehfa @t wweETsu)

22. Explainany fivefinancial incentivesthat motivate the employees. [5]

FHHATRAT ot SFATHARA A ATt ol arat foria SRomatt st \wesu|

23. Describeany fivefactorstaken into account while determining the price of aproduct.
[3]

Teh I1E i G i st ama sam U T STHare fhegl i siRehl st Ui ShifeTu|

24. Explainany fivefunctionsof awholesale. [5]

Teh ofich AU & fohel dia St sht THETST)

25. Explain any five factors determining fixed capital requirements of any business
enterprise. [5]
ferelt smemTRres Sem i T Uelt stavaRaien it feiia wA oot Rl uie wReRt
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26.

27.

Communication is said to be the 'life blood of an organisation. In the light of this
statement'. Give the meaning of communication and state itsimportance. [6]

‘TRt foRE Wit TS T ST Tk el AT @1 36 U o Hed | aRivur ot el difeu 3R
THh Hged i 3oc1d <hilsTy|

OR/z1eran

‘The success of every business organisation depends upon the people who work
init'. In support of this statement explain the importance of staffing as afunction
of management. Also explain staffing as a part of Human Resource M anagement.

“Tereit oft SHTerEties WieA hl TeTal IEH I a1 el W AW w8 @ w6
UL ° e o Uk T o &9 ° ittt & uge o guia Rl ama wenem e %
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Business organi sations need of short-term financeisbest fulfilled by 'Bank Credit'
through various ways. Explain these ways. [6]

SHTETTRIR TTEAL Shl TR SxE ARl ‘Seh A’ g fafis alint @ w=d 31=st a@
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OR/zt2ran

Only a sound financia plan for a business unit can ensure its success in meeting
the organisational objectives. Explain the various aspectsto be kept in view while
preparing asound financial plan.
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28. Choiceof anappropriate distribution channel isimportant for pricing and promotion
strategy. Explain any three factors that will guide to make such choice? [6]

3de & Yea fuiur va yada Hifd feuio & fon vew sfa famo & mem o e« e
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OR/zt2ran

"In order to optimize the product requirements by the consumersimportance should
be given to the elements of product mix". Explain these elements.

UTgehi o foTU 3euTe STTavaehal Sht STTRETAH Uld 24, ScuTg el & aedl W &M o1 wifeel 39
Tl <l AT

29. Departmental stores have become favourite destinations of buyers in big cities
because of their merits. But these stores have certain limitationsfor. State any four
merits and any two limitations of these stores. [6]
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OR/z1eran

Consumershave variousrightswhich help themin protecting their interests. Explain
any three such rights.
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30. 'Management has to ensure that all activities contribute to the achievement of the
objectivesof thebusinessasawhol€'. Inthelight of this statement give the meaning
of co-ordination. Also explain any five characteristics of co-ordination. [6]

‘warel i g gRfvea w2 @ for asht framd gt sxaema & seevat & wife | Fwem &1
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OR/zte=n
Givethe meaning of management. Also explain the obj ectives of management.
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